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anaging IT in business used

to be a bit like becoming

anew parent — someone

with a glimmer of computer
knowledge was assumed to have all the
required skills and became the expert ‘go-to’
person for all in-house technical support.
For something a little more serious this
person could get help from their local IT
company and fingers crossed all would be
good again until the next outage! Sounds
simple enough and when computers were
lictle more than a PC hooked to a printer, well
it kinda worked.

IT is complex and too important to rely
on one person today. There are too many
considerations — PCs, servers, networks,
backups, security, Internet, websites, viruses
and spam - the list goes on and on. Even if
you are fortunate enough to find someone
with reasonably comprehensive IT skills, it
remains that one person simply cannot be

competent across all the technologies that
even one small office requires.

A fully Managed Service is the answer!
Passing the management and responsibility of
your IT to OPC that employs over 200 years
of expertise in IT will guarantee your peace of
mind. OPC and has been providing tailored,
fully managed ICT and web services to large
and small organisations throughout the ACT
and Australia wide for over 10 years.

OPC can take the hard work out of
managing your IT requirements and allow
you to get on with what you do best - your
business. By incorporating all facets of ICT,
OPC can provide a single end-to-end fully
managed IT solution, reliably and consistently.

Our clients have complete confidence that
they really can just ‘leave i.t to us.

Fully Managed IT Services

Remote Monitoring

Security, anti-malware, endpoint security

User Management
« Helpdesk & Service Desk Support
+ Business Continuity & Disaster Recovery

Solutions

ICT Strategic Planning

VMware Server & Desktop Virtualisation /

VDI Solutions
«  Dell Server & Storage Solutions
+ Desktop, Laptop and Mobile device

Management
Project Management & Consulting
Professional Services
ICT Governance and Management
Policy Development for Email, Social
Media, Internet Usage
« Change Management
« Website Design & Development
Custom Drupal Development
Monitoring & Website Hosting
Accessibility Compliance Testing
As OPC's Managing Director, Brett Norton
says

OPC IT Pty Ltd.

31-37 Townshend Street, Phillip ACT 2606
P: 02 6162 8300 F: 02 6282 6558
www.opc.com.au
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